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Preface

Revision History

1.0 Initial release of document for September 2021
Release 2021.1.0

About this Guide

Welcome to the complete guide to getting started with Pages. This guide describes AppViewX's Page
builder tool and gives you step by step instructions on creating custom pages, incorporating various
page elements like HTML pages, reports, workflow catalogs, forms, tables etc to suit user-specific

requirements.

Audience

This guide is intended for network/IT Operations, engineers, DevOps and Security Operations using
AppViewX for the first time with an understanding of the networks. It aims to introduce basic concepts
related to building self-service Pages for Line of Business, employees and partners.

This guide is intended for the following audience:

* PKI

* Application Teams

» Network Operations (NetOps)
» Security Operations (SecOps)
* Network Engineers

Text Conventions
The following text conventions are used in this document:

boldface Boldface type indicates graphical user interface elements associated with

an action, or terms defined in the text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which

you supply particular values.

codeblock Indicates commands with a paragraph, URLS, codes in examples, text that

appears on the screen, or text that you enter.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 6



Chapter 1: Module Overview

AppViewX'’s self service Pages module allows you to design and customize your own page using Page
Builder and access different modules within AppViewX from that page. You can design custom pages and
add elements like HTML pages, quick links, search widgets etc. to suit specific requirements. Easy and
quick access to multiple modules on one page saves time.

AppViewX's self service Pages offers:

« Intuitive self-service Pages to access service offerings for Line of Business (LOB), employees, and
partners via customized pages

« Self-service pages by persona for NetOps, PKI, Application Teams, SecOps

» Low code page builder that allows customization of pages with personalized task views

« Provision to design custom web pages using HTML

» Configurable page elements and customised branding to provide a seamless intuitive experience for
end users.

» Provision to share pages for collaboration between team members

» Reusability of page components among multiple users
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Module Overview
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Chapter 2: Prerequisites

Web Browser Requirement

Internet Explorer | v11.0.9600.18817 or later

Firefox V74.0.1 (64-bit) or later

Google Chrome |V85.0.4183.83 (64-bit) or later

Copyright © 2021 AppViewX, Inc. All Rights Reserved.



Chapter 3: Getting Started with Pages

AppViewX'’s self-service catalog allows you to:

» Use existing pages for immediate use

» Modify existing pages according to user-specific needs

» Design and customize pages by persona

« Assign permission for users to view, modify and share pages
« Publish self service catalogs

Copyright © 2021 AppViewX, Inc. All Rights Reserved.

10



Chapter 4: Accessing the Page Builder

To access the page builder:

1. Log into AppViewX with valid credentials.

appviewX

2. To access the navigation pane, hover your mouse over the = icon.
3. From the menu displayed, select Pages.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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appviewX
Dashboard
Control Center
ADC+

CERT+

Pagis

Studio

Request
Collection

Inventory

Account

£) System

A

Logging

Alert

[l Settings

The Pages Inventory is displayed, with the Published tab open by default.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Accessing the Page Builder

Published €

Cortificate Solf Service Page layout

ADC ADMIN LANDING Agplication Manager

0

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Chapter 5: Pages Inventory

* Qverview
Published

Design

Import
Store

Overview

The Pages inventory displays the Published section by default. The menu on the left gives access to the

following sections:

* Published
* Design

* Store

* Import

Published

This section shows all the Published pages in a card view.

Published £

Certificate Seif Service Page layout ADC ADMIN LANDING

Application Manager

The following table describes the various options present in this section:

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Pages Inventory

e A highlighted icon represents a shared page. Hovering over the icon displays the name of the

person who created the page.

Shows ‘Last Updated’ info and description of the page.

Allows users to perform the following actions on the selected page:

« Clone: Allows users to clone the selected page.

» Export: Allows users to export the selected page.

Actions | Allows users to export the selected page(s).

[ Note: This option is enabled only when you select a page. ]

Search | Allows users to search for a specific page within the Published pages Inventory by using

bar keyword(s).

! Important: Published pages cannot be deleted.

Design

This section shows all pages created by a user that are in design mode and have not been published yet.

Design @

=
+

Dasign Sarvice Catalog Salf Service Cert Application Manager

Feemn ADC ADIIN ADE Admin ADE Adein

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 15



The following table describes the various options present in this section:

Pages Inventory

Displays ‘Last Updated’ info and description of the page.

* Clone
* Delete
« Export

Allows users to perform the following actions on the selected page:

using keyword(s).

Search bar Allows users to search for a specific page within the Design Inventory by

 Delete
* Export

Actions Allows users to perform the following actions on selected page(s):

[ Note: This option is enabled only when you select a page(s).

Import

You can import a page into the AppViewX Page builder module. Importing pages allows you to reuse

exported pages from one environment into another.

To import a page:

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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1. On the Pages Inventory page, from the navigation pane on the left, click Import.

Pages Inventory

Import pages

2. To select a file to upload from your machine, click Browse.

Import pages

3. Select the Page(s) to be uploaded.
4. Once the files are uploaded, select the page version for each page.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Pages Inventory

Imnpart pages

Pape 61 IF 3523 60 13 L4 KD

B

Pape 81 §F $Eih 60 55 bl aaaiy

5. To change the Page name before importing it into the Design Inventory, click I:I next to the Page

name and type in the new name.

Page_01_27 2022 03_32_44_826.zip

ADC Admin 4 -

i| Page_01_27_2022 03 32 44 826.zip

Application Manager

6. Once you have selected the page versions, click Import.
The imported page is added to the Design Inventory.

Store

Store has a collection of sample pages that can be used as a reference for building their customized

pages. The sample catalogs are clubbed under two categories:

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 18



» ADC: Shows pre-built pages with widgets that suit the requirements of ADC personnel.

Pages Inventory

Hetwork Mansger ADC Admin Apphoateen Manager

« Automation: Shows automation related sample pages.

Automation

Service Catalog

[ Note: For more information on Getting Started with OOB Catalog, click here.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Chapter 6: Role Based Access Control

Role based access control (RBAC) implies restricting authorized users to access certain aspects of the
system. With RBAC, users can be granted access to only certain aspects of a system or platform and

prevent them from accessing other information or systems. Users must have the necessary permissions

assigned to them to use this application.

To get an overview of the actions authorized for a particular user:

1. To access the navigation pane, hover the mouse over the = icon.

2. From the menu displayed, select Account > Role.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Role Based Access Control

appviewX

Dashboard

Control Center

ADC+

CERT+

Pages

Studio

Request

Collection

Inventory

Account [ Resource
System Role
Logging a User Group
Alert User

Settings

3. To see the access provided to a user, click on a username, for example, admin.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 21



Role Based Access Control

Has=r EebdrepLien

At

4. To see a list of actions defined for admin, click Authorized functions.

Infermation Authorized functions

v All funictions
b ADC
Appwvision
CERT
Cloud
DNS

Firawall

e Eal

General
MDM
Proxy
Request
Router
Server
55H
Studio
Switch
System
WAF

e E A2

5. To see a list of actions that are authorized for admin, under Studio click Pages.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Role Based Access Control

Information Authorized functions

] All functions

] Server
¥ 55H
=~ B studio

-8 Pages
Clone

a

Create/Modify &
Delete
Export 0

mpaort

E OB

Publishi'Unpublish

a

Share

4]

Wiewr O
¥ Reports
* Rules |
¥ Workflow

v Switch

¥ System

¥ WAF

[ Note: A selected checkbox indicates that the actions are authorized for the selected user. j

The following table describes the various actions that can be authorized or restricted for a user in the
Pages module:

Clone Provision to allow or restrict a user to clone an existing page.
Create/Modify Provision to allow or restrict a user to create or modify an existing page.
Delete Provision to allow or restrict a user to delete an existing unpublished page.
Export Provision to allow or restrict a user to export an existing page.

Import Provision to allow or restrict a user to import an existing page.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 23



Publish/Unpublish

Role Based Access Control

Provision to allow or restrict a user to publish or unpublish a page.

Share

Provision to allow or restrict a user to share a page.

View

Provision to allow or restrict a user to view the pages.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Chapter 7: Getting Started with OOB Pages

» Overview
» Accessing OOB Pages
» Take a Tour

Overview

Before you begin designing your self-service catalogs using Page Builder, here’s a brief overview of
getting started with pre-built pages. These prebuilt pages give you an insight into the various actions that

each persona (such as a Network Manager, ADC admin and so on) would be able to perform using their

customized page.

These prebuilt pages enable you to perform the following key actions:

« Gain insights and visibility into application delivery services.
» Monitor and troubleshoot application services.

« Configuration management and upgrades.

« Self service and automation of application delivery services.

Based on the persona, be it a CA manager, ADC admin or an Application Manager, you can customize

this page and add/delete components to meet your requirements.

Accessing OOB Pages

1. On the Pages Inventory page, from the navigation pane, under Store, click ADC.

The OOB Pages inventory is displayed.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 25



Getting Started with OOB Pages

Hetwork Mansger ADC Admin Application Manager

2. To preview a prebuilt OOB page, hover your mouse over a page and click Preview. For example, ADC
Admin.

ADC ©

Peatwor b Manager ADC Admin Ap plication Managsr

ADC Admin’s catalog is displayed.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 26



Getting Started with OOB Pages

You now have the option to:

» Publish and use this OOB page.
» Modify this page to suit persona-specific needs.

« Design a new custom page from scratch.

Take a Tour

Take a quick tour of the Pages module and familiarize yourself with its various functionalities. Users will
be prompted to take a tour when they access Page Builder and build a custom page for the first time.

There is also a provision to explore the tool from any page in design mode.

To take a tour:

1. Open a page from the Design section.

2. From the top right corner of the screen, click “
3. To explore the Pages module, click Tour.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 27



Getting Started with OOB Pages

Search title

i User Onboarding License Management kd Platform Configuration

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 28



Chapter 8: Designing a page
Self-service Pages module allows you to build a page in two ways:
» Designing a custom page: Design a page from scratch by adding pre-built components.

» Customizing prebuilt pages: Select predefined sample pages and customize according to user-
specific needs.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Chapter 9: Designing a Custom Page

» Getting Started with Designing a Custom Page

Page Layout
Build
Reports
Workflow
Folders

How to Undo/Redo actions

Moving widgets

Cloning Widgets

Getting Started with Designing a Custom Page

1. On the Pages Inventory page, from the navigation pane on the left, click Design.
2. To create a new page, on the Design Inventory page, click Design.

Design D
[F o T Savvica Cataliag Agplitadion W erage Neatmork Misn age
|
Al gl W i ) LT S Banrwt i Ca0 e
I .
3. To build a custom page from scratch, click New Page.
Copyright © 2021 AppViewX, Inc. All Rights Reserved. 30



Designing a Custom Page

Back to inventory Design page

Service Cataleg Mstwark Manager BOC Agnin
Build pape

Applicatan Mansgss

A blank page is displayed with the Switch Layout window open by default.

B

[ Note: For more information on page layouts, click here.

The component panel on the left shows the following options for Page elements:
 Build: Allows you to add widgets and form components to your page.
» Reports: Allows you to add report widgets to your page.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 31



Designing a Custom Page

» Workflow: Allows you to add workflow catalogs to your page.
» Folders: Allows you to save pages to personal and shared folders.
4. To add a Page name and Description, click on the Untitled page dropdown.

5. Add Page name and Description .
6. Click Save.

Page Layout

Self-service Pages module allows you to choose from two layouts for your customized page:

* Single page: This is the default page layout.

» Page with tabs: Users can create pages with up to 6 tabs.

» Switching from Single Page Layout to Page with tabs Layout
» Switching from Page with tabs Layout to Single Page Layout
» Tab reordering

» Modifying page layout

* Deleting a Page

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 32



Designing a Custom Page

Switching from Single Page Layout to Page with tabs Layout

You can create a customized catalog with multiple tabs. There is a provision of adding up to 6 tabs on a

page. The tabs can be arranged either horizontally or vertically.

To switch from single page layout to Page with tabs layout:

1. In the build area, from the top right corner of the screen, click E‘:l

2. In the Switch Layout window, click Page with Tabs.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 33



Designing a Custom Page

Switch Layout

Single Page Page with Tabs

3. Click Yes in the Confirmation pop-up window.

4. To flip between horizontal and vertical tabs, from the top left corner of the screen, click .

..:- Dragg B o [Pl s oy e e

5. To add a tab, when tabs are horizontally oriented, click +

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 34



Designing a Custom Page

@ CA Manager master
G
Build
ﬂ-} New Tab +
D dm
Reports
We OV
Folder
Form

6. To add a tab, when tabs are vertically oriented, click ADD.

ﬁ CA Manager master

E

Build

@&

Reports

Workflow

B

Folders

7. To modify the tab, hover your mouse over the tab and click .
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Designing a Custom Page

Application Delivery\Automation

Totsd requasts

Tatal requasts by workflow T

Mo of Reguests

I I I . . . . . I
. = . N . =
r ¢ {s‘-\ F i :1\' & ; lts"’

A pop-up window is displayed right below the tab.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Automation & ... Alerts & Logs
Mame
Automation & Orchestration
Info
lcons
® select lcons Upload MNew ts by worl
- S =
F
C = oo ———]
55
8 N “
R = = k
& — & = .
&
B -] .
Q..

The following options are available here:

» Name - Allows you to change the name of the tab.
« Info - Allows you to add a tooltip for the tab.

Designing a Custom Page

* Icons - Allows you to select an icon for the tab from the options displayed or upload a new icon.

8. Click Save.

9. To delete a tab, hover your mouse over the tab and click E

Copyright © 2021 AppViewX, Inc. All Rights Reserved.
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Designing a Custom Page

Application Delivery:Automation

AutSiiateTe ED Alerts& Logs

Delete

Q Onboarding & Application M. ApplicationMa..  [=] Configuration ...

Overview

Overview
Allrequests Assigned requests Open requests Closed requests Failed requests
Custom reports 33 5 0 29 3

Total requests Total requests by workflow A
View/Run
Scheduled jobs B Completed
B Failed
equests Cancelled » 1
D
All K A
¢
Open 5 5 ©
g
Closed b4

Failed

L)
v v
. ~ N N N N
0 | N . |

@0 % K
¢
© ¢ &9 & ¢

Assigned
L Completed Cancelled M Failed

Switching from Page with tabs Layout to Single Page Layout

You can create a customized page with multiple tabs. There is a provision of adding up to 6 tabs on a

page. The tabs can be arranged either horizontally or vertically.

1. In the build area, from the top right corner of the screen, click IE

Network Manager v master v D Preview < Publish&Share  }

Switch layout

Application DeliverysAutomation

Q Onboarding & Application M... Application Ma... = Configuration ... Automation & ... B Alerts & Logs

Overview
Overview
All requests Assigned requests Open requests Closed requests Failed requests
Custom reports 33 5 0 29 3
Total requests Total requests by workflow A ¢

View/Run

Scheduled jobs B Gompleted

B Failed
Cancelled 1o

Ul

Open

No. of Requests

Closed

Failed

o
5
)
v v
. N N . N N N
o N . | |
¢ & o o N o N
& ¢ E e ¥ F S S o
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2. In the Switch Layout window, click Single Page.

Switch Layout

=

Single Page Page with Tabs

3. In the Confirmation window, from the dropdown, select the tab you want to retain on the Single page

layout.

Confirmation

Are you sure you want to switch layout?

Choose tab to retain its content

Automatfon & Orches..a

Application
Management /

Visibility

Automation & .. B2 Alerts & Logs

Configuration

Management

Automation & -

“ Orchestration

B Open requests B Closed requests Alerts & Logs :
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1. Warning: Remaining tabs will be deleted and cannot be recovered even after switching back

to Page with Tabs layout.

4. Once you have selected the tab to be retained, click Yes.
The page layout is switched to Single Page displaying the retained tab.

Network Manager v master v D Preview < Publish & Share

Overview

Overview -
All requests Assigned requests Open requests Closed requests Failed requests
Custom reports 33 5 0 29 3

ly workflows

Total requests Total requests by workflow

View/Run

Scheduled jobs B Completed
B Failed o
Cancelled o
1
] A
E
& o
Open £ s
=3 LY
Closed z 0 o
~ N N N
Failed 0 . N . | |
S G S P o
B O R
I S R R
Assigned
B completed Cancelled M Failed
Audit logs
P —_— Change submission request D ( weeky ) [ wvonthly ) [ Quarterly ) [ vearly )

Tab reordering

When the page is in the Page with tabs mode, you can change the order in which the tabs are arranged.

To move the tabs:

1. Hover your mouse over a tab and click .
2. Drag and drop the tab to a new position.
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Application DeliverysAutomation

Q Onboarding & Application M... Application Ma... B Configuration ... Attt 5 Alerts & Logs

Bz @&

)

AutOmetorTee.

Overview
Overview
Allrequests Assigned requests Open requests Closed requests Failed requests
Custom reports 33 5 0 29 3
Total requests Total requests by workflow
View/Run
Scheduled jobs W Completed
B Failed o
equests
Cancelled "

- 1]
Al (33) 5 A

— o

— ¢ o
Open (o) P

— o kl
Closed (29) z 9 v

= N A \ A
Failed (3) 0. -.-- |

@ & P N S :
KA S I &8 o

Modifying page layout

This feature allows you to modify the entire page layout.

1. Open a page from the Design section.

2. Hover your mouse to the top right corner of the page and click .
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Application DeliverysAutomation

—
Q Onboarding & Application M... Application Ma... = Configuration ... Automation & ... = Alerts & Logs

Overview

Overview
All requests Assigned requests Open requests Closed requests Failed requests
Custom reports 33 5 0 29 3
" fl

Total requests Total requests by workflow Y
View/Run

Scheduled jobs W Completed

W Failed
Cancelled

All A

o
5
-
¥ v
= -l -

0 | N . |

@ o @ o o

& g © >

N
. o
o P o & ¥
R AR )

Open

No. of Requests

Closed

(@©)
€D)
(3)

Failed

o
&
&

The Layout pop-up window is displayed with the Properties tab open by default.

Note: The Properties tab is displayed only when the Page Layout is selected as Page with
Tabs. In the Single Page Layout mode, the Layout pop-up window opens displaying the Styles
tab.

3. To modify the page layout properties, click here.
4. To modify the page layout style, click here.

» Modifying page layout - Properties
» Modifying page layout - Styles

Modifying page layout - Properties

1. To enable Branding, in the Layout window, under Properties, select the Enable Branding checkbox.
Branding component is added to the Build area.
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P Preview «< Publish & Share E

Network Manager

Layout

== Properties € Styles

Enable Branding

Tab Type

{y onboarding 2. Application M. Application Ma...  [=] Conflguration .. Automation & ... B Alerts & Logs

Overview

Overview
All requests Assigned requests Open requests Closed requests
Custom reports 33 5 0 29

A

Total requests Total requests by workflow

View/Run
Scheduled jobs W Gompleted
M railed 10
Cancelled "
2
3
& o
Open 5 s
: "
Closed z > v
N 4
e ., I ™~
Cancel
AR -

2. Click Save.
3. Configure the Branding component.
4. To select the tab orientation, under Tab Type, select the required option.

Modifying page layout - Styles

1. For more options to customize the page layout, in the Layout window, click Styles.

Layout £ 4
- T * Sryles
Application DeliverysAutomation — 8
|
Bae dur
Orverview -
.
Bax Shadaw

5 of o cuests

u

. I Hema.

2. Under the Background section, select the Background color from the color palette.
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sryles

Application DeliverysAutomation =2

Total requests by workflow

" Box Shadow |

ST Y

: o}
'ill'-;
3. Under Background Size, to set the background color to only a part of the page, select
Application DeliveryiAutomation
|
]
:-Il_-a
Min. o oo oy I

4. Under Background Size, to set the background color for the entire page, select Best Fit.
5. Under Border section, you can customize the following:
* Border color - Select the border color from the color picker. The selected color is applied to the
page border.
« Border style - Select the border style from the options displayed in the dropdown.
» Border width - Select the width of the border at the top, right, bottom, and left of the page.
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* Seyles

Application DeliverysAutomation

achgroun
Bard
Total requests by workflow
]
L
Bax Lhadaw
; ; I .
LLLULL EN KN
Pl A A A A |

6. Under Box Shadow, to remove the shadow for all widgets on the page, turn off the Enable Box

Shadow toggle.

Total requests Total requests by workflow

i
3

g
& N
: .
: I . - - 1
[ | -l -
& & & A

-

d

Deleting a Page

You can delete the entire page in one go.

1. From the Design section, open the page that is to be deleted.

2. Hover your mouse to the top right corner of the page and click E
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ﬁ} Onboarding & Application M... Application Ma... = Configuration ... Automation &... = Alerts & Logs Delete

Overview
Overview
All requests Assigned requests Open requests Closed requests Failed requests
Custom reports 33 5 0 29 3
Total requests Total requests by workflow A
View/Run
Scheduled jobs B Completed
Failed
I W Faie o
Cancelled "
?
Al 3 A
5
i3 o
Open 5 s
S )
Closed 2 ° °
. N N N N N
Failed (3) Completed: 29 0 || -*A- |
87.9% S & & & &
N § .
R G

Assigned
u Completed Cancelled M Failed

Audit logs

3. In the Confirmation pop-up, click Yes.

The page is deleted.

« Important: This action cannot be undone.

Build

Self-service Pages module allows you to build your custom page by using the Build component. You can

simply drag and drop components from this section to design a customized page.

1. Design a new page.
2. From the component panel on the left, click Build.

A list of Page elements is displayed.
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Branding
Waorkflow

/>
3 HTML

Folders

v

master

&

Quick links

E

Embed page

[

Layout

Group

This table describes the options available in this section:

Designing a Custom Page

Allows you to toggle between a list view and grid view of the components.
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Search bar Allows you to search for a particular component.
Branding Allows you to configure branding for your page.
Quick links Allows you to add a quick links widget to your page.
HTML Allows you to create your own HTML page within the Page.
Embed page Allows you to Embed a page into the Page.
Button Allows you to add buttons for redirecting to internal/external web pages from the
catalog.
Layout Allows you to arrange widgets within a layout.
Search widget Allows you to add a search widget to the page.
Group Allows you to create groups for clubbing similar components/widgets together in
the Page.
Alert Allows you to add and view Visual Workflow Alerts in the Page.
 Branding
* Quick links
* HTML

» Embed page

» Button

» Layout

» Search widget
» Group

* Alert

Branding

Self-service Pages module allows you to add the company logo on your page using the Branding

component.
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= 1]
Button Layeent
Q 2
Search Widget GIOUp
(] B
Mert Advanced Grid
Form
= i
Labed Tt B
= =

Password e Tirme Pucker

To add the Branding widget to your page:

1. Drag and drop the Branding component to any blue highlighted space on the canvas.

i &
* B
= oo

o
ig

2. To configure the Branding widget Properties, click here.
3. To configure the Branding widget Styles, click here.
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» Configuring Branding - Properties

» Configuring Branding - Styles

Configuring Branding - Properties

1. To configure the Branding widget, hover your mouse over the widget and click .

The Branding pop-up window opens with the Properties tab open by default.
2. In the Branding window, under Properties, enter or select the required fields.

[ L

A
‘

sty B I A

Welcome

The following table describes the various fields under the Properties tab:

Widget Name Enter a suitable widget name. For example, AppViewX.

Upload Logo Upload the appropriate logo, if required.

Upload Background | Upload a suitable background.

Text Enter the text that will be displayed in the Branding widget, next to the logo.
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Configuring Branding - Styles

1. For more options to customize the widget, in the Branding window, click Styles.

Branding x

B Properties Stylas

Sizing

Background

El X

The following table describes the options available under the Styles tab:

Sizing Allows you to increase/decrease the height and width of the widget.

Background | The following options are available here:
» Background color: Allows you to select a background color for the branding
widget.

« Set transparent background color: To set the background color as transparent,
turn on the toggle.

Border The following options are available here:
« Border color: Allows you to select the border color.

» Border style: Allows you to select the border style from the options available in the
dropdown.

» Border width: Allows you to adjust the width of the border.

2. Click Save.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 51



Designing a Custom Page

3. Drag and drop the background image and text to move it to any position within the widget and resize

the company logo.

4. to restore settings to default, click .

Quick links

Self-service Pages module allows you to add Quick links to your page for redirecting end users to specific
features within (ADC, Certificates, Reports etc.) and outside AppViewX (Jira etc). Clicking on a Quick link

within the widget redirects to a new tab.

“ & o EEE
= | |_-|e
= D

o
Sl

To add Quick links component to your page:

1. Drag and drop the Quick links component to any blue highlighted space on the page.
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2. To configure Quick links Properties, click here.
3. To configure Quick links Styles, click here.

 Configuring Quick links - Properties
» Adding an Internal Quicklink

» Adding Other/External Quicklinks

« Editing and Deleting Quicklinks
 Configuring Quicklinks - Styles

Configuring Quick links - Properties

1. To configure the Quick links component, hover your mouse over the widget and click .

’ 4+ B ﬁ #
Quick Links : .

Edit

Click edit to configure quick links

The Quicklinks Widget pop-up window opens with the Properties tab open by default.
2. In the Quicklinks Widget window, under Properties, enter or select the required field information.

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 53




Designing a Custom Page

Quickdinks Widget ®
| Properties |
i & Quick Links =
Branding Chuaick ks
3 B
= oo - iy
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The following table describes the various fields under the Properties tab:

Widget Enter a name for the Widget Header. For example, Quick Links.

Header

Selecticon | Select an icon for the Quick Links widget from the dropdown.

Add Links There are three types of links that can be added:
« Internal: Add an internal link from within AppViewX pages.
» Others: Add links to other pages within AppViewX or embed external cross origin

enabled pages.

3. Click Save.

Adding an Internal Quicklink

1. To link an internal AppviewX page to the widget, under Add links, click Internal.

2. To select a link to be added to the widget, click +
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Add links

Internal Others i

Expand all
~ Certificate
Server Certificate (Control center) -+

Client Certificate (Control center) 4+

Code signing certificate (Control

] +
center)
Server Certificate (Dashboard) +
Client Certificate (Dashboard) +
» Workflow

3. To add selected links to the widget, click Save.
Clicking on the quick link will redirect to the selected page in a new tab.
4. For more options to customize Quicklinks, click here.

Adding Other/External Quicklinks

1. To embed an external link or a cross origin enabled page URL into the Quick link widget, under Add
links, click Others.
2. Enter the Name and URL for the link.
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Add links

Internal Others i

MName

URL

Add to widget

3. To add this external link to your widget, click Add to Widget.
Clicking on the quick link will redirect to the configured external page.

4. For more options to customize Quicklinks, click here.

Editing and Deleting Quicklinks

You can edit individual quick links to change the name displayed on the widget, add help text to quick

links, and also delete quick links from the widget.
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Designing a Custom Page

Alerts

» Application alerts
* ADC Alerts

* Syslog alerts

2. Enter the Alias name in the quick link pop-up window.

Alerts
Application alerts

. Alias name
* Application alerts

Application alerts
* ADC alerts
Help info
* Syslog alerts
Help text

Cance
m ‘ — ‘

3. To add and enable the Help text, select the Help info checkbox and in the Help text box, enter the text

to be displayed next to the Quicklink.
4. Click Save.

5. To delete a quick link, click
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Alerts

» Application alerts
* ADC Alerts

* Syslog alerts

6. Click Ok in the Confirmation window.

7. To rearrange the order in which the quick links are displayed in the widget, hold and drag the quick link
where required.

8. To make a copy of a quick link, click

Configuring Quicklinks - Styles

1. For more options to customize the widget, in the Quicklinks Widget window, click Styles.

Quicklinks Widget "
1 M Propernes ™ Stybes
0 Alerts = Legggin
(8 & = ozpng
Branding Quici finks, Hiring
HTM Ermband page
aader Tawt
= oo
Layoun
Q ci
Saarch Widget Group
] —
algrt
EEE
Background
Border
[ sea [ ona |

The following table describes the options available under the Styles tab:
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Sizing Allows you to increase/decrease the height and width of the widget.

Header Text | The following options are available here:

» Weight: The Weight dropdpwn list lets you set the font thickness of the Header text.
* Size: Allows you to increase/decrease font size of the Header text.

« Line height: Allows you to increase/decrease the line height of the Header text.

« Color: Allows you to set the color of the Header text.

« Align: Allows you to align the Header text to the left, center or right side of the
widget.

Background | Allows you to select the background color for the widget.

Border Allows you to select the border for the widget.

2. To save your settings, click Save.

3. To restore the settings to default, click .

HTML
Self-service Pages module allows you to design customized HTML pages based on specific user needs.

« Create customized HTML page using HTML5 syntax

» Add third party web plugins

» Add own style components and interactive functionalities using CSS and JS
» Use Hooks to design custom HTML pages

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 59



Designing a Custom Page

m b master

=

Build

Device form

5 Device name

IP address

P address
Port

8000 w
Please select your protocol to communicate

HTTP HTTPS FTP

Choose users to have access

ADMIN Role 1 Role 2

To add an HTML page:

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 60



Designing a Custom Page

1. Drag and drop the HTML widget to any blue highlighted space in the build area.

Rraneing Qe linie
L]

HIML Emted page
= m
L layonm
! I
Somar s e [

()

2. To configure HTML widget Properties, click here.
3. To configure HTML widget Styles, click here.

* Configuring HTML Widget - Properties

* Creating custom HTML pages using plugins

* Creating custom HTML pages using sample HTML script
* Creating custom HTML pages using Hook Inventory

» Configuring HTML Widget - Styles
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Configuring HTML Widget - Properties

To configure/edit the HTML widget, hover your mouse over the widget and click .

Build with HTML, CSS and Javascript

Create your own HTML widgets from scratch.

s,

The Html widget pop-up window opens with the Properties tab open by default. You can now create
HTML pages using:

* Third-party Plugins
* Prebuilt Samples
» Hooks

Creating custom HTML pages using plugins

You have the option of adding third party web plugins to the HTML widget. The following plugins are
supported natively:

* jQuery
« Bootstrap

To add plugins to your HTML page:
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1. In the HTML widget window, under Properties, click Add plugins.

Html widget X
E= Properties % Styles
HTML C55 J5

=1DOCTYPE html=

< lang="en"=

charset="UTF =
»HTHL widget«/

class="container- fluid”=

uild with HTHL, C55 and Javascript=/[
eate your own HTHL widgets from scratch.<fp>

2. Select the library from the available options. For example, Bootstrap.
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Html widget

E= Properties % Styles

HTML C55 I5

Plugins

Lang: "en™s

charset-"UTF-8"= jQUE"I"'_-,’
=HTHL widget«=[

Bootstrap

lass - "container-fFluid®s

wild with HTHL, C55 and Javascripts=/ =
ecate your own HTHL widgets from scratch.«<f =

3. To add the selected plugin, click
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Html widget

EE Properties oo Styles

Plugins

charset-"UTF-8"»
=HTHL widget</

class-"container-fluid"=

Bulld with HTHL, C55 and Javascript<// =
reate your own HTHL widgets from scratch.<f =

4. To see the available design templates, click Bootstrap.
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Html widget »
E® Properties &b Styles
HTML 55 I5

< |DOCTYPE himls P|Ugih5

< Lang="&n"»

charsat="UTF-8"»
=HTHL widget«/

class=-"container-fluid"=

< =Bulld with HTML, CSS and Javascript<fh =
< wCreate your own HTAL widgets from scratch. </ =

The Bootstrap library opens in a new tab. You can customize any of their available templates for your

HTML page.
5. To save your selection, click Save.

Creating custom HTML pages using sample HTML script

You can also create an HTML widget in your Page using prebuilt HTML scripts provided within the Page

Builder.

To create a HTML page using sample script:
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1. In the HTML widget window, click Check Samples.

Html widget

E= Properties o Styles

HTML C55 15

= | DOCTYPE html=

< lang="en"=

charset="UTF-8"=

=HTHL widget=/

class="contailner-flutd"=

<hZ=Build with HTHL, €55 and Javascript</h’=
=p=Create your own HTHL widgets from scratch.=/p=

A list of HTML Samples is displayed on the left side of the screen.

B Froperiien

2. To see the details of a sample script, in the HTML Samples window, click View next to the sample

script you wish to view. For example, Basic form.
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HTML Samples
¢ Back to view HTML samples B View
HTML Css s

L form-control-md®
enter Device name.

>

Please select your protocol to communicates/

" id-"dev

iceForm” =

Designing a Custom Page

id-"deviceN

field

3. To see a preview of the selected HTML page, click View Output.
The selected HTML page is displayed in the HTML Samples window.
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HTML Samples » x
{ Back to view HTML samples
Device form
Device name
Device name
IP address
IP address
Port
9000 v
Please select your protocol to communicate
O HTTP O HTTPS O FTP
4. To use this script to build the HTML page, click Use Sample.
The selected sample script is displayed in the Html widget window.
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b5 and Javascript

Device form Spe———

Creating custom HTML pages using Hook Inventory

You can fetch information from a data source using Hooks. There is a provision to select pre existing
hooks or create new hooks in the Hooks Inventory and use them to build customized HTML pages.

To use Hooks for building an HTML page:
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1. In the Html widget window, under Properties, click Create/View Hook.

Html widget %
£= Properties b Styles
HTML CsS JS

<1DOCTYPE himl=

< Llang="en"=

charset="UTF-8"»

=HTHL widget=[

class="container-fluid"=

<hZ=Build with HTML, €55 and Javascript<fh >
< =Create your own HTHL widgets from scratch.«fp=

The Hooks Inventory opens in a new tab.

[ Note: For more information on Hooks, refer to the Visual Workflow User Guide. j

2. To build your customized HTML page, you can either use a preexisting hook from the Hook Inventory
or create a new hook.

For example, Table using hooks created using Get all usergroups hook.
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Hemil widget ®

" B Propgartien

Maime State

admin usergroup A

Externallbse A

Configuring HTML Widget - Styles

1. For more options to customize the HTML widget, in the HTML widget window, click Styles.

@ Device form

Berdre

P addres.

Plege sebert yous protoocd 10 commenicate

e [ ]

The following table describes the options available under the Styles tab:
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Sizing Allows you to increase/decrease font Size of the field name.
Background Allows you to define the Background color for the HTML widget.
Border Allows you to define the

» Border color - Select the color of the HTML widget's border.

» Border style - Select the border style for the HTML widget from the options
available in the dropdown.

» Border width - Select the thickness of the HTML widget’s border.

2. To save your settings, click Save.

3. To restore the settings under Styles to default, click .

Embed page

Self-service Pages module allows you to embed an entire webpage inside a single widget on your page.

For example, embed a Kibana visualization dashboard.

rd  [Logs] Web Traific

Sample Logs Data

o] Wisinars by S
This dashboard contains n,
sample data for you 1o pliy b Y
Wit You Can wielew i1, Séarch 8 DD '.
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wisualizations. For mone .
Infarmation about Kibana, Brws
bkl ouf Jics h

Urigyun Wisicrs

Tuyre] ioarrin Gotdes e Teme « Aerurlatioss TLEg] Ui Vs v dertege B

' : Q0 sdaas |

For example, embed a Grafana visualization dashboard.
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BE Gratana Play Home <
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To embed a page:

1. Drag and drop the Embed page component to any blue highlighted space on the page.

2. To configure Embed widget Properties, click here.
3. To configure Embed widget Styles, click here.

* Embedding a page - Properties

« Embedding an Internal page
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» Embedding an External Page

* Embedding a Page - Styles

Embedding a page - Properties

You can either choose from a predefined list of internal pages or embed an external page into the widget.

Cross domain data exchange must be possible to embed an external page into your page.

To embed a page:

1. Hover your mouse over the widget and click .

+hfi

Ednt .

Click edit to embed page

The Embed widget pop-up window opens with the Properties tab open by default.

Embid vakdges

M Froperties

2. In the Embed widget window, under Properties,enter or select the required field information.

The following table describes the various fields in this tab:
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Widget Header Provide a suitable widget header

Embed Page/URL | Users have two options for embedding a page in the widget:

« Internal: Add an internal link from within AppViewX pages.
» External: Users can embed cross origin enabled pages
here.

3. Click Save.

Embedding an Internal page

1. In the Embed widget window, under Internal, select an option from the drop down list. For example,
Dashboard - ADC.

Ernibed wisiget

| I Prapei

2. To embed this page, click Save.
The selected page is embedded and displayed on your Page.
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v Tirteh Slamp (-] : Examl Lypa Farveniy ':'ll.!:ll'.f :'!mln- .l.p.pﬂul.-uim .h:-p-m--'uu
EX En
Embedding an External Page
1. In the Embed widget window, under Properties, click Others.
Emibeed widges =
R Y

2. Enter the URL of the page that is to be embedded.
3. To embed the page, click Save.
The page is embedded on your Page.
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The AppViewX Next-Gen
Machine Identity
Automation Platform

Is security proving te be a barrler In your
Journey towards digital transfermation?

Turn it into an anabler to mitigate risks and

Embedding a Page - Styles

1. For more options to customize the Embed widget, in the Embed widget window, click Styles.

Imbed wadpet ®

- Styles

c:ppview)( soltiont  Froduchi  Legrn  Company a u _— H

The AppViewX Next-Gen
Machine Identity
Automation Platform

Is security proving to be a barrier in your
Journey towards digital transformation?

Turn it into an anablar o I'I'Ii!lgl:ltl:l risks and

2. Under Sizing, you can increase/decrease the size of the widget.
3. To save your settings, click Save.

4. To restore the settings under Styles to default, click .
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Button

Self-service Pages module allows users to add buttons on your page to trigger specific “call to action”.

i [H & Het = Laggireg s
= b=
q _E[ c

To add a button to your page:

1. Drag and drop the Button component to any blue highlighted space in the build area.

“asiet

[| &
W B
= m

2. To configure the Action widget Properties, click here.
3. To configure Action widget Styles, click here.

» Configuring the Button - Properties

 Configuring the Button - Styles
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Configuring the Button - Properties

1. To configure the button/action widget, hover your mouse over the widget and click .

+ B | Z|0 @

Enter Title

The Button pop-up window opens.

2. In the Button window, under Properties, to enable the button title, turn on the toggle.

Alos “oege
. ¢ - —— °
g [=
= m
a 1 Enter Title
o G
El E
3. Click Save.
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Configuring the Button - Styles

1. For more options to customize the action widget, in the Button window, click Styles.

Button
B
Alerts é Logging
Siging
IIH . e Background
Enter Title

The following table describes the options available under the Styles tab:

Sizing Allows you to increase/decrease the width of the button widget.

Background | Allows you to set the Background color for the button widget.

2. To save your settings, click Save.

3. To restore the settings under Styles to default, click .

Layout

Self-service Pages module allows you to customize your page layout.

» Separate a row into two columns at a time
* Insert more layouts within a layout for additional columns
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* Adding a Layout component

» Configuring the Layout component

Adding a Layout component

To insert a Layout component to your page:

1. Drag and drop the Layout component to any blue highlighted space on the page.

2. Drag and drop one or more component(s) into this Layout widget as per your requirement.
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Configuring the Layout component

1. To configure/edit the Layout component, hover your mouse over the widget and click .

Devica Onboarding éﬁ

il » Onboard a device (4
il » Importdevices (i

» Do irmepmlory

ADC Spttings

B » Device Samings o
B = CbjecSettings i
® Slatistics Sellings

i = Setwp Authentication

The Row pop-up window opens with the Styles tab.
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ih Styles
Device Onboarding i

a
Background

Border

The following table describes the options available under the Styles tab:

Background [ Allows you to set the Background color for the Layout widget.

Border Allows you to define the

» Border color - Select the color of the layout border.

» Border style - Select the border style for the layout section from the options
available in the dropdown.

» Border width - Select the thickness of the layout border.

2. To save your settings, click Save.

Device Onboarding

ADC Settings

3. To restore the settings under Styles to default, click .
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Search widget

Self-service Pages module allows you to search for applications, security services and certificates based
on RBAC. The search widget can be customized based on infra and hierarchy view. Adding a search
widget saves time by redirecting to the search results page on the same page.

For example, search for certificates by typing *. in the search field to get a list of all server certificates.

Search title

Hierarchy view nfra view (® Server certificates A

Corarin Mbvt Sl bywrmbas Svboerary Fouriae Sroap N (3vaT M Vled 1o AT Susnen Cartificms ety Jwws Ma

® & @ #® ® ® @ # ® # # @ B #

To add a Search widget to your page:
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1. Drag and drop the Search widget component to any blue highlighted space on the page.

2. To configure Search widget Properties, click here.
3. To configure Search widget Styles, click here.

« Configuring the Search Widget - Properties
« Editing a search widget
» Deleting a single search widget

« Configuring the Search Widget - Styles

Configuring the Search Widget - Properties

1. To configure/edit the Search Widget component, hover your mouse over the widget and click .

[+ 7 O #]
. e
Search title
@ Add Seanch
[+]
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o Tip: To configure/edit the Search Widget component, you can also click Add Search in the
Search widget.

The Search widget window opens with the Properties tab open by default.

Saarch wicget

B8 Py o Lo

Application Delivery Automation

Application Search

Application Search

2. In the Search widget window, under Properties, enter or select the required field information.
The following table describes the various fields in this tab:

Widget Provide a suitable title for the Search widget.
title

Note: You have the option to set the font size, color, and thickness in the
Widget title editor box.

Configure | Select the search parameters that would appear in the search widget by checking the
Widget box.

Note: You have the option to edit the search widgets, add descriptions and

tooltips by clicking 7 _For more information, click here.
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Widget Choose a widget layout from the available options.

Layout

3. Click Save.

Editing a search widget

To edit a specific search widget:

1. In the Search widget window, under Properties, click 7 next to the widget to be edited.

Search widget X

B2 Properties £ Styles

Configure Widget

Arrange search wigets 1or viewing

B Hierarchy view
i Infra view

Server certificates
B Client certificates

Device Inventory

NN N NGRS Y

Firewall

2. Enter all the field information.
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Search widget x
EE Properties b Styles
Configure Widget
&
Mame
Infra view &
Search prompt &
Search for application
PP y
Help info
&
Search for Application to monitor
and get the infrastructure level y
details

The following table describes the field information:

Name Allows you to change the name of the search widget.
Search Allow you to add a search prompt in the search bar when a particular search widget
prompt is selected.
Help info Allows you to add a help text to the search widget.
3. Click Save.

The search prompt and help info is updated in the search widget.
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Application Search

Higrarchy view ® Infra viewd ]

1]

f

Search for Application to monitor and get the nfrastructure level details

Note: You can also edit the search widget, by hovering your mouse over the search widget

and clicking &

Application Search

® Hierarchy view infravi{ 91

Deleting a single search widg

et

1. Hover your mouse over the search widget to be deleted.

2. Click E
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Application Search
A}

® Hierarchy view nfra view Device Inventory | Delete

The selected search widget is deleted.

Application Search

@ Hierarchy view Infra view
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Configuring the Search Widget - Styles

1. For more options to customize the Search Widget, in the Search Widget window, click Styles.

Saarch widget x

" [

2. Under Sizing, you can increase/decrease the height and width of the search widget.

3. To save your settings, click Save.

4. To restore the settings under Styles to default, click .

Group

Self-service Pages can be customized for logical grouping of multiple page components. You can club
together related widgets such as workflow catalogs or reports and arrange them under one group for easy

access and visibility.
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To add a Group component to your page:

1. Drag and drop the Group component to any blue highlighted space on the page.

=]

13 ) <9 .
- B =
a =B

2. To configure the Group Properties, click here.
3. To configure the Group Styles, click here.

 Configuring the Group widget - Properties
» Configuring the Group widget - Styles
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Configuring the Group widget - Properties

1. Drag and drop related widgets into this Group component to view them all in one place.

G AR

[@ 7|
+ F 0 W
F5 RGP A5
The Group pop-up window opens with the Properties tab open by default.
Group i
FL BSiP GTRR
[P—- El 3l

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 94



Designing a Custom Page

3. In the Group window, under Properties, you can change the Group name.

Group =

B Progartisn

F3NG-IF &3]

4. Click Save.
5. To configure individual widgets within the group, hover your mouse over the specific widget and click

A

P45 BB6F ASY + B 0w

Configuring the Group widget - Styles

1. For more options to customize the Group component, in the Group window, click Styles.

13 HG-IF LS

P4 MG ST Binch grinanad

|||||
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The following table describes the options available under the Styles tab:

Weight The Weight dropdown list lets you set the font thickness of the field label using one of
the following values:

+ Default

* Light

* Normal

* Thick

Size Allows you to increase/decrease font Size of the field name.

Line height | Allows you to increase/decrease the Line height of the field. This means the space
between the field and the field border.

Color Allows you to define the Color of the field label.

Align Allows you to Align the field label to the left, center or right side of the field.

Background [ Allows you to define the Background color for the HTML widget.

Border Allows you to define the
» Border color - Select the color of the layout border.

» Border style - Select the border style for the layout section from the options
available in the dropdown.

« Border width - Select the thickness of the layout border.

2. To save your settings, click Save.

3. To restore the settings under Stylesto default, click

Alert

Self-service Pages module allows you to add automation and self-service request alerts to your
customized page. This widget displays the status of workflow requests - total requests, open, closed and
failed.

To add the Alert component to your page:
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1. Drag and drop the Alert component to any blue highlighted space on the page.

B8
el

N &
o @ .r?
Ermbed) page e
= 0o
Q =

The Alert component displays the visual workflows requests as per their status - all, open, closed and
failed.

2. To redirect to the Workflow Request page showing All requests triggered by a user, in the Visual
workflow alerts widget, click All requests.

'[;'D Metwork Manager ¥  master

=)
Build

1D = Visual workflow alerts

| 166 2

A5

157 | 6

The Request :: All page opens in a new tab.
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3. To configure Alert widget Properties, click here.
4. To configure Alert widget Styles, click here.

» Configuring the Alert widget - Properties
 Configuring the Alert widget - Styles

Configuring the Alert widget - Properties

1. To configure/edit the Alert widget, hover your mouse over the widget and click .

&= Visual workflow alerts

| 159 0

157 | 1

The Alert widget window opens with the Properties tab open by default.
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Application Service Catalog

Visual workflow alerts Wiger layout

11 0

2. In the Alert window, under the Properties tab, enter or select the required field information.

The following table describes the options under the Properties tab:

Widget header | Allows you to rename the widget header.

Alert Type Allows you to select the Alert Type from the options available in the dropdown.

Widget layout | Allows you to select the layout for the Alert widget as Min view of Max view.

3. Click Save.
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Configuring the Alert widget - Styles

1. For more options to customize the Alert widget, in the Alert window, click Styles.

Alert

W Broperie seyles

Application Service Catalog

Visual workflow alerts

|1 0

2. Under Sizing, you can increase/decrease the size of the widget.

3. To save your settings, click Save.

4. To restore the settings under Stylesto default, click

Reports

Self-service Pages module allows you to access specific reports based on user roles. It enables you to

view all reports on a single page.
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Fwent D Evnrs Type SevmrE ¥ Davicey Alart Detedy Date

_ M
Note: To access the Reports module in AppViewX, navigate to Studio > Reports. For more

information on Reports, refer to the Reporting User Guide.

To access Reports in Page builder:

1. From the component panel on the left, click Reports.
The Report inventory is displayed.
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p

* Client Endpoint Security

Cipher Suites - Client

Q) Certificate Monitor Statuses - Client
TLS Version - Client

Heartbleed Poodle Report - Client

. || Shared Client Report

’i;, Certificate Auto Push - Client

= Server Standard Dashboard

]m- Report by Certificate Authority Ac..
Certificate CA Actions - All Certific...
]_ Certificate Discovery Trend - All C...

._? Certificate Auto Renewal Reading...

Collapse all

This table describes the options present in the Reports section:

View Allows you to switch between list view and grid view when the Reports
Inventory is expanded.

Search bar Allow you to search for a specific report.

Collapse All/ Allows you to expand/collapse the Reports inventory.

Expand All

2. To add a report to your page, drag and drop the report to any blue highlighted space in the build area.
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Raport by Cartificate Trpe Raport by Cortificate Authority Aocount - Sarver

3. To configure Report Properties, click here.
4. To configure Report Styles, click here.

 Configuring Reports - Properties
» Configuring Reports - Styles
* Pinning Application Widgets

* Pinning Device heatmap Widget
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1. To configure/edit the Reports component, hover your mouse over the widget and click .

Report by Certificate Type

10

Count

Category

Edit |©

The Report widget window opens with the Properties tab open by default.
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2. In the Report widget window, under Properties, enter or select the required field information.

The following table describes the options available under the Properties tab:

Report Widget Allows you to provide a name for the Report Widget.
Header
Report List Allows you to select reports from the options available in the dropdown.
Note: Selecting a report from this dropdown will replace the existing
report on the page.
3. Click Save.
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Reports - Styles

1. For more options to customize the Report widget, in the Report widget window, click Styles.

Bepart widget ®
1 W Fropene  Soylen
Lﬂ] Sample Report Pie ! Sample Report Bar .
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The following table describes the options available under the Styles tab:

Sizing Allows you to increase/decrease the Size of the Report widget.
Spacing Allows you to set the Padding and Margin of the Report widget header.
Widget The following options are available here:
Background | « Add Background Pattern: To add a background pattern to the widget, select the
Add Background Pattern checkbox and select a pattern from the available options.
» Widget Background Color: To add a background color to the widget, unselect the
Add Background Pattern checkbox and select the color from the color palette.
» Widget Border Color: Allows you to change the color of the widget border.
Widget The following options are available here:
Header » Header Text Color: Allows you to change the color of the header text.
» Header Text Size: Allows you to select the size of the header text.
» Header Text Underline: To underline the header text, select the Header Text
Underline checkbox.
Icon Style | The following options are available here:
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« Icon Color - Select the Icon Color from the available options.
 Ilcon Background - Select the Icon Background from the available options.
« Icon Background Color - Select the Icon Background Color from the available

options.

2. To save your settings, click Save.

3. To restore the settings under Styles to default, click .

Pinning Application Widgets
Through the self-service Pages, you can pin Application view and Device HeatMap widgets to your page.
To be able to pin these widgets to your page, they must be configured on the ADC dashboard first.

The Application View widget displays all the configured devices in your database. Through the widget you
can also perform actions such as enabling/disabling a device, view logs and alerts, backup and restore

and so on.

To pin the Application view widget to your page:

1. From the component panel on the left, click Reports.
2. Under Application view, drag and drop the widget that you want to pin to the page.

vl rsdpoant Sasusing
* Sarver Cartificats Secarity

* Chant Cartificats Sacurity

* Chant Standard Dasbboard
* Sarees Masdard Gaakgacd
* Trast Bare Cartifuates

* Barved [adpaist bevwriny

The App_view widget displays all the devices configured in the database.
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3. To modify the widget, hover your mouse over the top right corner of the widget and click .

Note: For more information on configuring the Report widget, click here.

4. To view details about any device, hover your mouse over the device name.
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5. To see the list of actions that can be performed on these devices, right-click on a device name.

ADC Manager

App_view i

® DefaultGroup

D . (; A
Enable
.. i Ribghwig T
@ B cChildeideipCNAME Disable
ol IS IAErR EnablePersistence
L) RSN [isablePersistence
eRc View ;-
@ B ChildeideipChal
Backup & Restore 3
& W Childeideiniias
B [l ChildwideipAAAA comiabal
@ B ChildwideipMi.comdm Xf¥
® B Childwip Pool?

6. To see the list of available options for the App_view widget, from the top right corner of the widget,

i :
click * .
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Pinning Device heatmap Widget

The Device heatmap widget shows a color-coded status of your configured devices.

To pin the Device heatmap widget to your page:

1. From the component panel on the left, click Reports.

2. Under Device heatmap, drag and drop the widget that you want to pin to the page.

+ Clar irdpeenl biusity
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3. To modify the widget, hover your mouse over the top right corner of the widget and click .

[ Note: For more information on configuring the Report widget, click here. ]

4. To modify the widget settings, from the top right corner of the widget, click ' .
5. From the options, select Settings.

[ Note: You can configure devices and groups and other settings here. j

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 111



Designing a Custom Page

& Heatrmap Settings

Utilization setting

* Configure : Groups (@ Device

*Select:  Momvie X 1921684079 X 192.168.47.23
X go-f5-pe T4 labappiews.net

* Time interval : L i
* CPU urilization: % 1 4 4% TN 1
. .
0% %
* Mermory utilization ; s 0% Pl Al 0% Bire T 108
- -
s 7]
* Bandwidth utibzation: % 10% 0% % A% % 0% To% % 100
- -
5% 3%

m“

6. For details about a particular device on the heat map, hover your mouse over the device.

Workflow

The Workflow component allows you to use the self-service Pages to execute automation workflows by
persona. You can logically select and group workflows such as CLM Automation, Application Delivery and

SO on.
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To access workflow catalogs in the Page builder:

1. From the component panel on the left, click Workflow.
A list of available workflow catalogs is displayed.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.

113



This table describes the options present in the Workflow section:

Allows you to switch between list view and grid view of the Workflow catalogs.

Workflow

ReguestCat

F5 BIG-IF AS3

Load Balancer Au...

DNS Automation

Test category

Load Balancer Au...

CMDE Syng

Certificate Autom...

Dl

b master

F5S BIG-1P GTM

Compliance

Load Balancer Au...

Ansible Orchestr...

ITSM Automation

Security Automat...

Metwork Automa...

Application Servi...

Comerifiesem Asstore

Designing a Custom Page

Search bar

Allows you to search for a specific workflow catalog.

space in the build area.
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3. To configure Workflow Properties, click here.
4. To configure Workflow Styles, click here.

» Configuring Workflow - Properties

* Configuring Workflow - Styles

Configuring Workflow - Properties

1. To configure/edit the Workflow component, hover your mouse over the widget and click .

e

. o " =
ITSM Automation

3 Edit. |

* Create A Record in Infoblox

* Create Virtual Server in F5 BIG-IP LTM
JIRA

* Create Virtual Server in F5 LTM

The Service Catalog window opens with the Properties tab open by default.
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2. In the Service catalog window, under Properties, select a workflow catalog from the Group List
dropdown.

[ Note: The selected catalog will replace the catalog existing on the page.

3. Click Save.

Configuring Workflow - Styles

1. For more options to customize the Workflow widget, in the Service catalog window, click Styles.

Lervice catalog x

" T Syles
ITSM Automation Arnibls Cucheutracsan

Bashgromsnsd

Boades
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The following table describes the options available under the Styles tab:

Background [ Allows you to set the background color of the workflow widget.

Border Allows you to define the

» Border color - Set the color of the Workflow widget’s border.

» Border style - Set the border style for the Workflow widget from the options
available in the dropdown.

» Border width - Set the thickness of the Workflow widget's border.

2. To trigger or schedule workflows from your page, click Preview.
A preview of the page opens in a new tab.

TS husamanen Araiths Orehaviretion

3. To trigger a workflow click

4. To schedule a workflow, click e

[ Note: For more information on workflows, refer to the Visual Workflow User Guide. ]

Folders

Self-service Pages module allows you to reuse widgets by saving them in Folders. The Folders section
also provides sample HTML scripts. Folders enable reusability of elements across multiple users thereby
saving time.

To access a folder:

The Folders can be accessed from the component panel on the left.
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@ Workflow v master
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Build
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Reports

]

~ [ Store

~ [ HTML Samples
«/» Form with validation

F___I «/» Basic form
Folders «/» List view

¢/ Table

Workflow

</> Table using hooks
</» Table using internal api
= Shared folders
v [ My folders
<> Role html widget

This table describes the options present in this section:

Search | Allows you to search for a specific folder, widget or sample HTML script by typing keyword(s)
bar in the search field.

3,8 Allows you to toggle between expanded and collapsed views of the folders.

= Refresh the folders inventory.

» Saving a widget in Folders

* Deleting Folders

Saving a widget in Folders

You can save one or more page/widget elements into a custom folder.
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To save a widget to a folder:

1. From the top right corner of the widget to be saved, click E

Designing a Custom Page

= Quick Links

Save to folder

2. In the Save to Folder window, enter or select the field information.

E= Save to Folder

= My folders

This table describes the fields in the Save to Folder window:
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*Widget name | Enter a suitable widget name.

Search bar Allows users to search for a particular folder.
Add Allows users to add new folders and sub-folders.
Expand All Allows users to expand and collapse folders.

My folders Shows subfolders within My folders.

Shared folders | Allows users to save a widget in a shared folder.

[ Note: The asterisk (*) symbol indicates mandatory fields.j

» Saving a widget in My Folders

 Saving a widget in Shared Folders

Saving a widget in My Folders

To save a widget to be reused only by the user who created the widget:
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Designing a Custom Page

1. In the Save to Folder window, under My folders, click on the folder in which you want the widget to be
saved.

E2 Save to Folder

2. To create a new folder for saving the widget, click Add.
3. Enter the folder name.

A new folder is created.

F= Save to Folder

Widget name Device Onboarding

[ Expand all

~ [ My folders
B3 Devices
B3 Quick links

4. Select the folder in which you want to save the widget.
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Designing a Custom Page

5. Click Save.
The widget is saved in the selected folder.

Workflow v master
X
B <
Reports
» [ Store
& ] Shared folders
Workflow =
v [ My tolders
E v [ Devices
Folders & Device Onboarding
1 Quick links
«/» Role html widget

Saving a widget in Shared Folders

To save a widget that can be shared with other users:
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Designing a Custom Page

1. In the Save to Folder window, select the Shared Folders checkbox.

Es Save to Folder

2. Click on the shared folder where you want the widget to be saved. For example, Devices.
3. To create a new folder under the Shared folders, click Add.
4. Select the required folder and click Save.

The widget is saved in the selected shared folder.
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Designing a Custom Page

s [ Store
~ 7 Shared folders
v 7 Devices
& Device Onboarding
> [ My folders

Deleting Folders

To delete a folder from My Folder or Shared Folders:

1. From the component panel on the left, click Folders.

2. Click ® next to the folder name.
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[H
> O3 Store Delete
» [ Shared folders
v [ My folders

~ [ Devices
& Device Onboarding || &
Sy

Q

3. In the Confirmation window, click Yes.

How to Undo/Redo actions

Designing a Custom Page

Users can undo/redo any changes made on their page. If a user has accidently deleted a widget, they

can undo the delete action.

To undo an action:

1. Open a page in design mode.
2. Click Undo.

Copyright © 2021 AppViewX, Inc. All Rights Reserved.

125



Designing a Custom Page

(s Db Fatform Lord guritamn

The deleted widget is displayed.

Application Delivery Automation

it O leiadd dhenf LK ifris M afujdrradt Flint b v Clnb Pt driy

3. To redo the delete action, click Redo.

The widget is deleted again.

a1 Cboardang Fatorm Comtipeation
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Designing a Custom Page

Moving widgets
You can modify the placement of the widgets on your page and move it around as per your preference.

To move a widget:

1. Hover your mouse over the widget and click .

et Gribpardang e Lcara Maraperant Frtharre Corfiguraien

5 W

Ouwicn Dvaboarding

2. Move the widget to any blue highlighted space in the build area.

Futform Confiprsties

e Debpedong Gt Lizeria Bpaspampent

Cloning Widgets
You can clone a widget to have multiple widgets of the same component on their page, without having to

drag and drop the components onto the page every time.
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Designing a Custom Page

To clone a widget:

1. Hover your mouse over the widget.

[]
2. ciex IE1

User Onboarding

Onboard user | Quick configure

Create Resource

Create Role

Setup Authentication

Set Home Page

A clone of the selected widget is displayed on the page. You can modify this cloned widget as per your
requirement.
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Designing a Custom Page

ADC Admin w

Bo
o]
oo

User Onboarding E'D . User Onboarding

* Create Role ¢ Create Role
* Setup Authentication * Setup Authentication
. lome Pags + S8t Home Page
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Chapter 10: Customizing Prebuilt Pages

Self-service Pages module also allows you to preview out of the box (OOB) pages and modify them

according to their specific requirements.

1. On the Pages Inventory page, from the navigation pane on the left, click Design.
2. On the Design Inventory page, click Design.

Design (D

D sign s Latalag Agpliadion Marnage Featm ok Mlan ager

Apphsatiin Wansge i Btk Mo b oo Baraee Cacalog

A copy of the selected page opens on your screen and is added to the Design inventory.
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Customizing Prebuilt Pages

Design B

T netwerk Manager LA Manager Service Cataleg

ADE Admin Evnbank vl page Uneitled page

[ Note: For steps on designing pages, click here. ]
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Chapter 11: Modifying Prebuilt Pages from the Store

1. On the Pages Inventory page, from the navigation pane on the left, under Store, click ADC.
2. Hover your mouse over the catalog that is to be modified and click Use.

Appli anas Marager

The selected page opens on your screen and a copy of the page is added to the Design inventory.

428 2 198 A 220 ;. 595 ® 29 ®
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Chapter 12: Version Control

This feature allows you to design and have multiple versions of a page and enable one master version.

» Provision to version control the pages.

« Provision to edit/configure page elements in each version.

« Version control allows for tracking up to ten versions of the page.
* Provision to edit and delete versions.

« Provision to preview another version in a new tab/window while working on the current version.

To add a new version:

1. From the master dropdown menu, select Add Version.

{  Service Catalog master

master a

2. Select the Source and enter a Version name.
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Version Control

ﬂ:h Service Catalog ¥ masler

master

* Version name
Worktlow

~

Description

Visual workfl

All requests

3. Click Save.
4. To mark a particular version as the active version for the Page, enable the toggle next to it.

@ Service Catalog

]
master g

Vi

= Q Home Usage Metrics T

Folders

5. For more options, click
6. To edit the version details, from the options displayed, click Edit.
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Version Control

ﬁ Service Catalog

—

Build

master g

Folders

7. Edit the version details and click Update.

! Important: The master version cannot be edited.

8. To delete the version, click
9. From the options displayed, click Delete.

@ Service Catalog

=

Build

master g

V1
=) [ ]
Workflow
] f} Home Usage Metrics T+
Folders

! Important: The master version or any active version cannot be deleted.
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Chapter 13: Preview a Page

Self-service Pages module allows you to see a preview of your custom page before publishing it. Also,

certain functionalities such as modifications in the workflow components are only available in the preview
mode.

To preview a page:

1. Open a page from the Design inventory.

2. From the top right corner of the screen, click Preview.

A preview of the page opens in a new tab on your screen.

Blarts Lesggung
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Chapter 14: Publishing a Page

You can publish a page once all the desired components have been added to the page.

To publish a page:

1. From the top right corner of the page, click Publish & Share.

Total requeits Tetal reguests by werkllew T

of Requasts

[

o’ g e o

The Publish & Share pop-up window opens.

Publish & Share X

Custom URL ©

Application DeliverysAutomation Network Manager

Link o

https://192.168.224.42:31443/appview

{3 Onboarding 8. Application M. ApplicationMa...  [Z] Configuration ... Automation & ..  E® Alerts & Logs o  X/app¥pages/preview/56903427d89ca
7a685afe89193d51adc/Network Mana

ger/master

Current active version

. master
! Overview
Allrequests Assigned requests Open requests Closed requests
Custom reports 34 5 0 30
— -
Total requests Total requests by workflow v
View/Run

The following table describes the options available in the Publish & Share window:

Custom URL Allows you to enter a Custom URL for the page.

Note: Page name is set as the default URL.
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Publishing a Page

Link Displays the link for the page. Click on the link to open your page in a new tab.

To copy the link click -

Current active Displays the current active version of the page.

[ Note: This is a read-only field. j

2. To publish your page, in the Publish & Share window, click Publish.
The Published page is added to the Published Inventory.

version

Published €

[f] Published

[@ Design

& Import

& Automation X
Service Catalog

Last updatec oday i

Important: Only the current active version of the page will be published and added to the

Published inventory.
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Chapter 15: Sharing a Page

» Overview

» Sharing a page with a single or multiple users

» Sharing a page with a single or multiple user groups
« Scenarios

Overview

Self-service Pages module allows you to share your published pages to other users and/or user groups.

Sharing a page with a single or multiple users

1. Open a catalog from the Design section.
2. From the top right corner of the screen, click Publish & Share.

Search title

License Managermient I Platform Configuration

3. In the Publish & Share window, click Share.
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Sharing a Page

Fri Feb 04 2022 11:48:52 GMT+0530(IST) ? oy

=, Publish & Share

Publish & Share

Custom URL G
ADC Admin

Current active version

4. To select the user with whom the page will be shared, in the Share page pop-up window, under User,

master

The Share page pop-up window is displayed.

select the checkbox next to the username.
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Sharing a Page

User Usergroup

Q

Select all 2 of 7 selected

Fage (N/A I D

Landing
Landing Page :N/A
Landing Page :N/A
Landing Page :N/A
Landing Page :N/A s »

Landing Page :N/A

Landing Page :N/A

[ Note: A page can be shared with multiple users. j

5. To share the page with selected user(s), click Apply.

¢« Important: To share a specific page version, ensure it is the current active version.
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Sharing a Page

Sharing a page with a single or multiple user groups

1. Open a page from the Design section.
2. From the top right corner of the screen, click Publish & Share.

Search title

Licenze Management I PMatform Configuration

3. In the Publish & Share window, click Share.

Fri Feb 04 2022 11:48:52 GMT+0530(IsT) 7 oY

«; Publish & Share

Publish & Share

Custom URL
ADC Admin

Current active version

T

master
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Sharing a Page

The Share page pop-up window is displayed.
4. To select the usergroup with whom the page will be shared, in the Share page window, under

Usergroup, select the checkbox next to the usergroup.

Share page *

User Usergroup
Q
Selectall 2 of 5 selected -
» »
Landing Page :N/A
Landing Page :N/A , '
Landing Page :N/A
Landing Page :N/A » D
Landing Page :N/A
- )
Note: A page can be shared with multiple user groups.
N /
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Sharing a Page

5. To share the page with the selected user group(s), click Apply.

! Important: To share a specific page version, ensure it is the current active version.

Scenarios

When a user creates a page and shares it with another user(s)in design mode,

« All actions such as renaming the page, adding/deleting components, changes in widgets and their
properties and so on made by the user who created the page will be reflected for the user(s) with which
the page has been shared.
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Chapter 16: Self-service Pages with Birthright Role

 Self-service Pages with Birthright role
* Limitation

Self-service Pages with Birthright role

Birthright provisioning allows external users to log into AppViewX even when they have not been
assigned to any user groups. By enabling birthright to a user group, when an external user logs into
AppViewX, they will see the landing page of the user groups for which Birthright has been enabled.

If an external user has been assigned to a user group then,

« If that user group does not have a landing page set up, then the landing page associated with the group
for which Birthright is enabled will be the landing page for this user.

« If that user group has a landing page set up, then the landing page that appears when the user logs in
will be dynamic. However, any further changes to the landing page settings will impact the landing page
of this user. The latest page set as the landing page becomes the landing page of this user when they

login.

Limitation

If the birthright provisioning is changed from one user group to another, for example, if the birthright was
enabled for the ‘Admin’ user group, but now it has been enabled for the ‘end user’ user group, there is
no change to the landing page for the user, i.e. the landing page of the ‘end user’ user group will not be

updated.
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Chapter 17: Cloning a Page

» Overview
» Cloning a Published page
» Cloning a Page in Design mode

Overview

You can clone pages that are in the Published inventory as well as in the Design section.

Cloning a Published page

1. On the Published Inventory page, click * onthe page to be cloned.
2. From the options displayed, click Clone.

Published €

CAManager e Auditor Application Manager Network Manages

Applicatian Manager Service Catalag MNatwark Manager

The cloned page opens in the same tab and a copy of the cloned page is added to the Design
Inventory.
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Cloning a Page

Design €5
o
e

Design Copy of CA Manager Metwork Manager Service Catalog
I upcated: Too i I et Tods H sk r

Cloning a Page in Design mode

1. On the Design Inventory page, click * onthe page to be cloned.
2. From the options displayed, click Clone.

Design (D
Design Surviee Catalag Application Mansger Hutwark Manages
)
Applicathon Manager Ausdinoe Metwork Manager Sarvice Catabog

The selected page opens in the same tab and a copy of the cloned page is added to the Design

Inventory.
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Cloning a Page

Design @D

e e e SRR
_|_

Dresign Copy_of_Service Catalog Service Cataleg

Metwork WManager Application Managsr Anditer

Application Manager

Network Manager
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Chapter 18: Setting up the Landing page

» Overview

» Setting up the landing page when publishing/sharing
» Scenarios

» Setting up the landing page under user preferences

Overview

The Landing page is the page that appears first on the screen when a user logs into AppViewX. Only a
Published page can be shared and set as a landing page. This Landing page can be also accessed by

clicking the AppViewX logo on the top left corner of the computer screen.

! Important: When setting the Landing page, only the current active version of the page will be set

as the Landing page.

Setting up the landing page when publishing/sharing

To set the current page as a landing page for certain user(s) and/or user group(s):

1. Open a Published page.
2. From the top right corner of the screen, click Publish & Share.

Search title

License Managerment b4 PMatferm Configuration

Copyright © 2021 AppViewX, Inc. All Rights Reserved. 149



Setting up the Landing page

3. In the Publish & Share window, click Share.

Fublinh & Share ]

4. In the Share page window, select the user(s) for which the current page is to be set as the Landing
page.
5. To set the current page as the landing page for selected user(s), in the Share page window, under

Landing page, turn on the toggle for the selected user(s).
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Setting up the Landing page

Share page b4

User Usergroup

Q
Select all 2 of 7 selected . I ' I
l_.'|r‘|(i|||g F'glgs}:-'- C Ad . .

Landing Page :N/A
Landing Page :N/A
Landing Page :N/A
Landing Page :A

Landing Page :N/A

Landing Page :N/A

6. To implement the selected settings, click Apply.

Note: The current active version of the page will be set as the Landing page for the selected
users.
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Setting up the Landing page

Scenarios

Following scenarios describe the impact of certain actions performed while setting a landing page for

users/user groups:

1 | Current page is set as Landing page for a Only selected user will have that page as their

particular user. Landing page.

2 | Current page is set as the Landing page for a | All users in the group will have the same Landing
user group. Page.

3 | A different page is set as the Landing page Landing page will change only for that one user,
for one user in a user group. other users in the user group will have the same
Landing Page as before.

4 | A user is associated with more than one user | Landing page for the user can be any of the pages
group. set as Landing pages for the user groups they are
associated with.

5 | A published Landing page for a user is Either the user will no longer have a Landing page
unpublished. or they will have the Landing page of the user
group to which they are associated.

6 | A landing page is unpublished, changes are | All changes are reflected for all user(s) and/or user
made (change in page name, components group(s) who have been assigned that Landing

etc.) and it is published again. page.

Setting up the landing page under user preferences

You can also set a specific page as their landing page by modifying user preferences.

To set landing page under user preferences:

1. From the top right corner of the screen, click n
2. From the options displayed, select User preferences.
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Ligerde Managiment

User Onboarding

Setting up the Landing page

Platferrm Conliguration

3. On the User preferences page, from the drop down list, select the page that you want to set as the

landing page.
' - J .
i
Foni desplay
o~ JEN
Fnit Cyps
Date display format
abect date dingdey formad & L ‘REL DAY
Landing page
i [

4. To set the selected page as your landing page, click Save.
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Chapter 19: Hiding the Page Header

You have the option of hiding the AppViewX header on their published pages. This can be done while
sharing a published page with user(s) and/or usergroup(s).

To hide the page header:

1. Open a Published page.
2. From the top right corner of the screen, click Publish & Share.
3. In the Publish & Share window, click Share.

Uter Ombaardeeg

4. In the Share page window, select the user(s) from the list.

5. To hide the page header for the selected user(s), under Hide page header, turn on the toggle for the
selected user(s).
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Hiding the Page Header

User Usergroup

Q

Select all 2 of 7 selected

Le.'1ding. Page :N/A = .
Landing Page :N/A
Landing Page :N/A
Landing Page :N/A
Landing Page :N/A D .
Landing Page :N/A

Landing Page :N/A

6. To implement the settings, click Apply.
The AppViewX header is hidden.
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Hiding the Page Header

Application Delivery Automation

User Ordoarding .‘l Liceren Managemant T Flad orm Cenbguranos

Dvei s Doled ar dong BDC Dot Ovarvion

Note: The Hide page header option is independent of whether the page is set as the Landing
page for a user or not. The page header will be hidden even when the Published page is
accessed with its URL.

7. To show the application header, from the top right corner of the screen click e .

. Application - )

[
1]
]

I Cevce Onboarding AR e

N
8. To collapse the application header, from the top right of the screen, click
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Hiding the Page Header
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]
s
o
o
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Chapter 20: Troubleshooting

Following are the common issues you may face when using the Pages module and their solutions:

Pages module
does not load

1. Avx-web-visual-page-builder pod is
down.2. Avx-subsystems-automation pod

is down.

Restart the pods and refresh the page.

Design canvas
throws error

1. avx-web-visual-page-builder pod is
down.2. visual_page_builder_toolbox is
not available as a web plugin/addOn.

1. Restart avx-web-visual-
page-builder pod.2. Deploy the
visual_page_builder_toolbox in the

required location.

Page actions
(Create,
Publish, Share
etc.) not
enabled or
available

The user might not have permission for
page actions enabled for the same.

Enable the required page action

permissions for user's role.

Landing

page not set
appropriately for
shared users

1. Page might be shared before set
landing page.2. Landing page setting
might be overridden in page share tab
for user/user group or application user
preference.

1. Page has to be shared after setting
landing page/ any page share related
change?2. Cross verify landing page
setting in share tab and application user
preference

Improper data
or error in pages
widget

Discrepancies in data sent/received from

server.

Analyze/Share the Pages related logs
listed here with dev team:1. webApp.log2.
visual_page_builder_engine.log3. avx-

subsystems.log
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